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HUGNG DAN XUAT VE BSP TREN HE THONG SABRE MOSAIC AGENCY WORKSPACE

Luu y: Pay la cac quy dinh tham khao, Hang cé thé thay ddi. Pé nghi dai ly thuc hién theo quy dinh chi tiét va méi nhat cha Hang trién khai.

Cau Iénh

Auto

Phi

No Hang Nguon tinhlgia Xuat vé Revalidate Refund Refund Reissue R Code phi Ghi cha
1. Full refund: GDS
1 3u Publish WPA3U WY¥PQ¥A3U¥FCASHY¥KP%¥ER No ; Yes Tax cp
2. Partial refund
/Reissued : GDS
1. Full refund: GDS N - .
Tu 01Jan25 khong ap dung
. SITI: W¥PQY¥A7C¥FCASHY¥KP%Y¥ER N N -
2 7C Publish WPA7C SOTO: WYPQY¥A7CY¥FCASHYER No 2. Partial refund Yes Tax oD COMM cho hanh trinh SOTO
/Reissued : GDS
Rebook if involuntary changes
contact: csc@maiair.aero or:
resvn.ctrl@maiair.aero
Hoan vé (If airline involuntary
1. Full refund: GDS changes): refund@maiair.aero
. Yes *NC - Name change
0,
3 8M Publish WPA8SM W¥PQ¥A8BMY¥FCASH¥KP%YER No 2. Partial refund Tax DC «ED - Fare Different
/Reissued : GDS «DC - Date Change
oNIS - No Show
VOID trong ngay gui email
thana han TKT \inid
1. Full refund: GDS
EMD.
4 )
AF  [Publish WPAAF WY¥PQYAAF¥FCASHYER Yes 2. Partial refund/ Yes EMD - A (Baggage/Seat)
Reissued : GDS
1. Full refund: GDS EMD.
5 AA Publish WPAAA WY¥PQ¥AAAYXFCASH¥ER No 2. Partial refund Yes
/Reissued: BSP Link
1. Full refund: GDS
. Hoan trén website héng: Vé
0,
6 AC Publish WPAAC W¥PQ¥AACY¥FCASH¥KP%YER No 2. Partial refund/ Active Yes Tax cp khéng mé dugc trén GDS
Reissued : GDS
1. Full refund: GDS TU 01Aug25 Al khong ap dung
Commision
7| Ar ) WPAAI WYPQYAAIYFCASHYER No 2. Partial refund Active Yes oD Tt 150ct25 AL khong ép dung
Publish . . VOID hanh trinh Domestic An
/Reissued: BSP Link P o .
A N dd néu chang bay dau k/hanh
hodc lién hé AT N U . ,
trong vong 7 ngay tur ngay x/vé
Hoan trén BSP link cho cac
trudng hgp: Full Refund do
chuyén bay cta AT bi huy (bat
kha khang)
WYPQYAAAYFCASHYKPYYER 1. Full refund: GDS APG Vietnam
Address: 3F, 82 Vo Van Tan
8 AT " WPAAT No . Yes Tax cp
Publish Comm 5% &b dung tir 30Sep25 2. Partial refund Street | Xuan Hoa Ward |
© ap dung P /Reissued: GDS HCMC | Vietnam
Tel: (028) 39 330 777 - ext
3210/3211
Email: ibcs.sgn@transviet.com
| apg.sgn@transviet.com
WYPQ¥AAE¥FCASH¥NET/XXX/F*TOURCO
Fare Sheet DEXEO/...¥ER 1. Full refund: GDS
3 AE Publish WPAAE WY¥PQYAAEYFCASHYKPY%YER Lén hé AE |, partial refund Active Yes Tax xp
/Reissued: Lién hé AE
WY¥PQ¥AAE¥FCASHY¥ER
1. Full refund: GDS EMD
10 AY Publish WPAAY WYPQ¥AAY¥FCASHY¥KP%Y¥ER Yes . Yes
2. Partial refund
/Reissued : BSP Link
1. Full refund: GDS EMD
11 BI Publish WPABI WY¥PQ¥ABI¥FCASH¥KP%Y¥ER Lién hé BI . Active Yes
2. Partial refund
/Reissued: BSP Link
Xudt KP khéng ap dung véi
nhitng vé c6 Q
CXLD REFUND: NO / VOID
o .
) WYPQ¥ABRY¥FCASHY¥KP%Y¥ER 1. Full refund: GDS EXCHANGE : YES
Publish
12 BR WPABR Yes 2. Partial refund Active Yes Tax XP B36i véi nhitng vé upsell chdng
WY¥PQ¥ABRY¥FCASH¥NET/XXX/F*TOURCO /Iieissued' &DS SGNTPE, dai ly cho phén tién
DEYEO/...¥ER : upsell vao ADC, khong dua vao
phi XP @& tranh nhan dugc ADM
tir BR
1. Full refund: GDS
13 BD Puslish WPABD WY¥PQY¥ABD¥FCASHY¥ER Lién hé BD Lién hé BD

2. Partial refund
/Reissued: BSP Link
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- N Cau Iénh . . Auto . Phi . . z
No | Hang Nguén tinh gi4 Xuat vé Revalidate Refund Refund Reissue Reissue Code phi Ghi cha
1. Full refund: GDS
14 CA Publish WPACA WYPQ¥ACA¥FCASH¥KP%Y¥ER Lien he CA . Yes Tax ocC
2. Partial refund/
Reissued: GDS
1. Full refund: GDS
Bl S foupiish WPACI WYPQYACIYFCASHYKPY%YER Yes 2. Partial refund Active Yes Tax xp EMD - A (Baggage/Seat)
/Reissued: BSP Link
EMD
Tu dong RV neu (1. Full refund: GDS EMD - A (UMNR/Seat)
Publish W¥PQ¥ACX¥FCASH¥ER huy va book lai
16 Cx/KA WPACX trong cung 1 |2. Partial refund/ Yes CXLD REFUND: NO
transaction Reissued : BSP Link VOID EXCHANGE : YES
1. Full refund: GDS CXLD REFUND: NO
17| cz |publish  |wpAcz WY¥PQY¥ACZ¥FCASHYER No ) Yes Tax Reissue:OB  |VOID EXCHANGE: YES
2. Partial refund
/Reissued: GDS
1. Full refund: BSP Link
18| bL |publish  [wpADL WYPQYADLYFCASHYKPY%YER Phai Reissue ) Yes Tax PE Chon code PE hoac xuat EMD
2. Partial refund/
Reissued : BSP Link
APG Vietnam
Address: 3F, 82 Vo Van Tan
Street | Xuan Hoa Ward |
. HCMC | Vietnam
19 Y
DT Publish WPADT WYPQ¥ADTY¥FCASHY¥KP%Y¥ER Tel: (028) 39 330 777 - ext
3210/3211
Email: ibcs.sgn@transviet.com
| apg.sgn@transviet.com
1. Full refund: GDS
i o
20 EK Publish WPAEK WYPQ¥AEK¥FCASHY¥KP%¥ER No 2. Partial refund/ Yes Tax oD
Reissued : GDS
Dai ly dudc phép Void 2% trén
téng s6 lugng vé xuét cia mdi
. ky bao cdo BSP
1. Full refund: GDS -MBU vuot s6 Iugng Void vé
21 ET Publish WPAET WY¥PQ¥AET¥FCASH¥KP%YER No . Active Yes Tax Ccp cho phép sé tinh phi 10USD/vé
2. Partial refund/ n . I .
; X Note: Khong dugc phép Void vé
Reissued : GDS 3 vé
Refund va vé Exchange
1-Change Name: khong dugc
phép
Publish X .
W¥PQYAEYXFCASHYKPYYER 1. Full refund: BSP Link EMD-A AND EI\TID S
CXLD REFUND: NO / VOID
2 e WPAEY ves 2. Partial refund/ ves Tax XP/EMD ey CHANGE : YES
WY¥PQY¥AEY¥FCASH¥ER Reissued : BSP Link
W¥PQ¥AGAYFCASH¥ER 1. Full refund: GDS M(rc hoa hdng &p dung theo
23| GA |publish WPAGA Lien he GA ) Yes Tax XP digu kien gia.
2. Partial refund
WYPQ¥AGAYFCASH¥KP%Y¥ER /Reissued: GDS
1. Full refund: GDS
. WY¥PQ¥AGP¥FCASH¥ER . Hoan vé trén BSP Link ddi
24 GP Publish WPAGP Li h P . Y T XP N ~ S ~
ublis G ien he G 2. Partial refund s ax trudng hgp hang hay chuyén,
/Reissued: GDS SC...
1. Full refund: GDS
25 HA Publish WPAHA WYPQ¥AHA¥FCASHY¥ER Yes 2. Partial refund Yes Tax XP
/Reissued: BSP Link
Khong dugc phép: Void vé/xudt
26 HB Publish WPAHB WYPQ¥AHB¥FCASHY¥ER No BSP link Yes Tax oB gid Manual/ Name Change/Wait
list or Open Segment/GIT
Void ticket: Not Allow
WYPQY¥AHO¥KP%YFCASHYER 1. Full refund: GDS China domestic routes
27 HO Publish WPAHO No GDS 2. Partial refund Yes Tax OB Commission 0%
/Reissued: GDS - Routes from Vietnam
Commission 3%
CXLD REFUND:NO / VOID
28 HR Publish WPAHR WY¥PQ¥AHR¥FCASH¥ER Phai Reissue |BSP link Yes Tax DU EXCHANGE : YES
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- N Cau Iénh . . Auto . Phi . . z
No | Hang Nguén tinh gi4 Xuat vé Revalidate Refund Refund Reissue Reissue Code phi Ghi cha
1. Full refund (BAO GOM NOTE: cé nhiéu trudng hdp vé
cA e rcmiceon il o e ko
29| Hx |publish  |wPAHX No : Yes Tax oc néu i 1y e han cr?é'p
0y
WHPQXAHXXKPY¥FCASHXER 2. Partial refund: BSP thudn hoan :BSPlink
Link CXLD REFUND/VOID
EXCHANGE: NO
WY¥PQ¥AJLYFCASHYER 1. Full refund: GDS
30 JL i * ién hé
Publish | WPAJL g:gggﬁgfgﬁg"";’;ET/F;(T);X;EETOURco Len eIl 1y partial refund ves CXLD REFUND: NO / VOID
APPLIES /Reissued: GDS EXCHANGE : YES
Note: NO-SHOW FEE: xudt
EMD, RFISC/ BENF . Phai hdy
x . x PN
WYPQYAIXYFCASHYER 1. Full refund: GDS cho trudc 3 tiéng so vdi gig
khdi hanh. Sau gig khdi hanh 3
311 x |Publish  |WPAIX WYPQYAIXYKPY%YFCASHYER Lén hé X5 partial refund/ Yes Tax xp tiéng hé thdng s& chuyén tinh
Reissued : GDS trang coupon thanh SUSP.
1. Full refund: GDS
32 K6 Publish WPAK6 W¥PQ¥AK6¥FCASHYER Yes ) Yes Tax ME Void vé: KHONG BUQC PHEP
2. Partial refund/
Reissued : GDS
Publish & W¥PQY¥AKE¥FCASHYER 1. Full refund: GDS EMD - A (UMNR/Baggage/Seat)
Reissue: OD
3 ke WPAKE WYPQYAKE¥FCASHYNET/XXX/F*TOURCO No 2. Partial refund Yes Tax Noshow: OC E:ég ;,\‘E(ZE_N%\S’OID
Promotion DE¥EO/NON-END... /Reissued: BSP Link :
EMD
1. Full refund: GDS Trudng hgp thu phi penalty dai
ly c6 thé xudt EMD hodc
34 KC WPAK WYPQ¥AKC¥FCASH¥ER Y . Yi T P P i
c Q C¥FCAS s 2. Partial refund/ s ax ¢ exchange vé va dung code CP
Reissued : GDS cho phi reissue.
1. Full refund: GDS Reissue: OA |Void
. . Noshow: OD |TKT/Exchange/Reissue/Refund
35 KQ Publish WPAKQ WYPQ¥AKQ¥FCASH¥ER No 2. Partial refund/ Active Yes Tax Name correct |trong ngay:YES
Reissued : GDS fee:0C
0,
W¥PQ_¥AKR¥FCASH¥KP Yo¥ER 1. Full refund: GDS
- Business class: 10 % of Net Fare (C, Void Exchange/Reissued: No
36 KR Publish WPAKR D, J) No . Yes Tax Reissue: OB ang N :
2. Partial refund/ Void Refund: No
- Economy class: 3 % of Net Fare (Y, Reissued : GDS
B,M, U, H, W, QVLTKILRP,2) ’
X EMD - A (Baggage/Seat)
L. Full refund: GDS Rebook fee dugc phép thu Tax
37 LH Publish WPALH WY¥PQ¥ALH¥FCASHY¥ER Yes . Yes Tax DU code/EMD-S
2. Partial refund/ PR x. .
. . Thu phi dbéi cho moi giao
Reissued : BSP Link .
dich rebook
1. Full refund: GDS EMD
38 LO Publish WPALO W¥PQ¥ALO¥FCASH¥KP%Y¥ER No . Yes No show: huy chd trudc it nhat
2. Partial refund/ 3 tiéng truréc gis bay dé tranh
Reissued: GDS 9 9 4
no-show.
1. Full refund: GDS Noshow fee collected by the
WYPQ¥ALQ¥FCASH¥KP%Y¥ER airline
39 LQ Publish WPALQ No 2. Partial Yes Tax cpP
WY¥PQ¥ALQ¥FCASHY¥ER refund/Reissued: Khéng Khéng dugc VOID vé xuét trong
dugc phép ngay
Yes (on LX flight Note: xudt EMD trong trudng
SRt eng:Gos v i i cnce
40 LX Publish WPALX WYPQ¥ALX¥FCASH¥ER Yes Tax DU/EMD N 4ng  oaa
codeshare or 2. Partial refund: GDS dong endorsement sé& dién cac
OAL involved in [~* ’ thong tin: RBKG FEE LX
the routing xxx/date /from-to
X Void Exchanged/Reissued
1. Full refund: GDS ticket - NO
41 LY Publish WPALY WYPQ¥ALY¥FCASHY¥ER No 2. partial refund: BSP Yes Tax OA Void Refunded ticket - NO
Link
1. Full refund: GDS
421 ™MD  |Publish WPAMD WY¥PQ¥AMDYFCASHY¥NET/XXX¥EO/...¥ER Lién hé MD Lién hé MD

2. Partial refund/

Reissued : GDS
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. o Cau Iénh o . Auto . Phi - 2
No | Hang Nguén tinh gi4 Xuat vé Revalidate Refund Refund Reissue Reissue Code phi Ghi cha
Revalidation: chi ap dung
trong trudng hgp ddi ngay/ git
WYPQYAMFYFCASHYKP%YER 1. Full refund: GDS cua chuyén bay trong thdi gian
_ hiéu luc cua vé va khéng cé bat
43 MF Publish WPAMF No 2. Partial refund/ Yes Tax oB ki phét sinh phi chénh l&ch/thu
WY¥PQ¥AMFYFCASHYER Reissued : GDS thém
1. Full refund: GDS oD- EMD - A (Seat + Baggage)
2. Full Refund: d&ivgivé Cancellation/ Luu y, néu agent xur ly
. oA < Refund/ A . .
cotheodiéukién: vé Noshow booking trong khoang thgi
44| MH |publish  |WPAMH WYPQYAMHYFCASHYER No xinWaiver tithang; vé |, e Yes Tax | OC- Changey |913" t¥lue md quay dén khi
Non-Refund Reissue/ chuyén bay khéi hanh , dap -
bitirchGiVisa: BSP Link hé thdng sé tu dong ghi
Reroute/ " N R
_ nhén no-show va booking
X Deviation/ ORI
3. Partial refund/ Name Change |5¢ bi huy.
Reissued : BSP Link 9
SGNKULSGN book MH
1. Full refund: GDS SGNDXBSGN book EK
45 MK Publish WPAMK WYPQ¥AMKY¥FCASHY¥ER Yes 2. Partial refund/ Yes EMD
Reissued : GDS SGNHKGSGN book CX
HANHKGHAN book KA
Hoa Hong: 5% cho tat ca hanh
trinh (ngoai trir codeshare 4 sg)
1. Full refund: GDS Pai ly dugc phép Void vé origin
) o ) P . s
46 MS Publish WPAMS WYPQ¥AMSY¥FCASH¥KP%¥ER NO 2. Partial refund/ Yes Tax CcpP |s\sue’vd| s6 Iu‘qng 2 vé/1 ngay,
! va chi dugc Void
Reissued : GDS N ar 4
trong ngay xuat vé.
VOID EXCH - NO
VOID EXCH - YES
X Note: vé SC/huy chuyén dai ly
L. Full refund: GDS oB lien hé MU kiém tra théng tin
47 MU Publish WPAMU WYPQ¥AMU¥FCASH¥KP%Y¥ER NO . Active Yes Tax ( Reroute, ddi/hoan.
2. Partial refund/ N
Reissued: GDS reissue )
: Poc diéu kién fare trudc khi
hoan tu dong (Auto Refund)
Xudt vé gia TOT:
Tinh gid nhap Account code, gia
1. Full refund thuc hién s& tu déng hién thi %
trén GDS commission trong vo vé.
48 NH Publish WPANH WYPQ¥ANH¥FCASH¥ER Lién hé NH Yes
2. Partial refund/ Phi d6i thu EMD
Reissued: BSP Link Dung ATC déi vé, lién hé Hang
néu do6i manual
1. Full refund thuc hién Trudng hop dai Iy 6~
trén GDS Commission trén gia céng bg,
49| Nz |publish  |wPANZ WYPQYANZYFCASHYER Yes Active Yes Tax YR vui l6ng kiém tra s6 phan trdm
: hoa hong dugc hudng véi NZ
2. Partial refund/ SGN
Reissued: BSP Link
1. Full refund: GDS
i 0,
50 NX Publish WPANX WY¥PQ¥ANX¥FCASHYKP%¥ER Yes 2. Partial refund/ Yes Tax AD
Reissued: GDS
1. Full refund: GDS CANCEL REFUND - YES
51 oM Publish WPAOM WYPQ¥AOM¥FCASH¥ER Yes Yes VOID EXCH - YES
2. Partial refund:GDS
WY¥PQ¥AOZY¥FCASH¥NET/XXX/F*TOURC El:llélg —:hf?snear/)é n6i dia M§ khi
ODEYEO/NON-END/RFD.RBK FEE {IEng nhting ve noi dia My kb
1. Full refund: GDS tinh Commission phai trir chdng
Publish APPLIESYER ndi dia
52 oz soTo WPAOZ Lién hé 0Z 2. Partial refund : GDS Active Yes Tax XP o
Ap dung xudt EMD cho
WYPQ¥AOZY¥FCASH¥ER NOSHOW FEE
CANCEL REFUND - NO
53 oD Publish WPAOD WYPQ¥AOD¥FCASH¥ER No Lién hé OD Yes Tax oD VOID EXCH- NO
1. Full refund: BSP Link ) o
. thé thu phi doi bang Tax code
54 0s Publish WPAOS WY¥PQ¥AOS¥FCASH¥ER Yes Yes Tax DU

2. Partial refund: BSP
Link

DU hodc EMD
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- N Cau Iénh . . Auto . Phi . . z
No | Hang Nguén tinh gi4 Xuat vé Revalidate Refund Refund Reissue Reissue Code phi Ghi cha
WY¥PQ¥APGY¥FCASHYER 1. Full refund: GDS CXLD REFUND/VOID
55 PG Publish WPAPG Yes 2. Partial refund/ Yes EXCHANGE: NO
WYPQ¥APGY¥FCASH¥KP%Y¥ER Reissued : BSP Link
1. Full refund: GDS DO NOT ALLOW VOID TICKET
56 PN Publish WPAPN WY¥PQ¥APN¥FCASHY¥ER No ) No Yes Tax oB CXLD REFUND/VOID
2. Partial refund/ EXCHANGE: NO
Reissued : GDS :
SR
1. Full refund: GDS i ‘ 9
57 PR WPAPR WYPQ¥APR¥FCASHY¥KP%Y¥ER Lién hé PR Active Yes Tax oD P
2. Partial refund:GDS No show dudc phép cdng Chg
. \al retund: Fee/RF Fee trudng hop khach bi
NS
1. Full refund: GDS HANBKK book QR
58 PS Publish WPAPS W¥PQ¥APSY¥FCASHY¥ER Lién hé PS Yes Tax cp
2. Partial refund:GDS SGNBKK book QR,VN
1. Full refund: GDS - Luu'y doc diu kién dé xac
nhan gia vé cho phép hoan
59 QH Publish WPAQH WYPQ¥AQH¥FCASH¥ER Yes 2. Partial refund: GDS or Yes Tax cp —_ijc pljep hgan Pa.rtlal used
BSP Link ticket hodc Reissue ticket qua
GDS hodc BSP Link
EMD - A (Seat)
Pai ly trénh xudt vé cung 1 luc
60 QR Publish WPAQR WYPQ¥AQRY¥FCASHY¥KP%Y¥ER Lién hé QR GDS Yes Tax XP cho 04 pax trd |én
Publish W¥PQ¥AQV¥FCASH¥NET/XXX/F*TOURC 1. Full refund: GDS
ODE¥EO/VALID ON QV ONLY.RFND FEE . ' Name change: d8i trén Hang
61 Qv Private WeAQV 25USD¥ER No 2. Partial refund/ ves Tax 0P Khéng déi vé >3 lan
Carrier W¥PQ¥AQUYFCASHYER Reissued : GDS
Fare
1. Full refund: BSP Link S5 Iigng vé VOID khdng qué
) o A A o 1R POV S
62 QF Publis WPAQF WYPQ¥AQF¥FCASH¥KP%Y¥ER Lién hé QF 2. Partial refund/ Yes EMD 2% téng s6 vé xuat moi ky
Reissued : BSP Link
1. Full refund: GDS
. CXLD REFUND/VOID
0,
63 RS Publish WPARS WY¥PQ¥ARSY¥FCASH¥KP%Y¥ER No 2. Partial refund/ Yes Tax oD EXCHANGE: NO
Reissued : GDS
1. Full refund: GDS
64 S7 Publish WPAS7 WYPQ¥AS7¥FCASHY¥ER No 2. Partial refund/ Yes Yes EMD
Reissued : GDS
1. Full refund: GDS
i 0y
65 SA Publish WPASA WY¥PQ¥ASAYFCASHYKP%Y¥ER Yes 2. Partial refund/ Yes Tax DU
Reissued : GDS
Voluntary refund (Pax don
1. Full refund: GDS phuang huy vé): chi thuc hién
. qua GDS.
66 SC Publish WPA WYPQ¥ASCY¥FCASH¥KP%Y¥ER N . Yi T B ~
ublis SC Q¥ASCYFCAS © ° 2. Partial refund/ s ax o Involuntary refund (chuyén bay
Reissued : BSP Link bi HX/SC): GDS/BSPLink déu
oK
Lién quan dén viéc refund vé,
ap dung tir ngay 01.03.2023,
1. Full refund: GDS dai ly vui 1ong st dung ti gia
ngay xuat vé dau tién khi
67 SQ Puslish WPASQ WYPQ¥ASQ¥FCASH¥ER Yes 2. Partial refund Yes Tax CcpP chuyén déi phi refund sang VND
/Reissued: GDS Lién hé SQ remark trudc khi
doi vé néu dang trong thai gian
Noshow
1-Vé chua st dung va * Reissue with SU:
chua d6i: hoan GDS 1- NEW FARE AMOUNT
2-Vé chua sir dung va SHOULD BE EQUAL OR HIGHER
68 SuU Publish WPASU WYPQ¥ASU¥FCASH¥ER Lién hé Su dai ly da d8i AUTO: hoan Yes TAX CpP THAN PREVIOUS AMOUNT

GDS
3-Vé da s dung 1 phéan:
hoan BSP link

2- Agent cannot recalculated
the tax and deduct from charge
fee.
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- N Cau Iénh . . Auto . Phi . . z
No | Hang Ngudn i Xuat vé Revalidate Refund Refund Reissue Reissue Code phi Ghi cha
Void ticket: Not Allow
L. Full refund: GDS Reissue transaction: Change
69 SV Publish WPASV WYPQ¥ASVY¥FCASHY¥ER No . Yes fee EMD + Tax E3
2. Partial refund
/Reissued: GDS
WPATG
WY¥PQ¥ATGY¥FCASH¥NET/XXX/F*TOURCO 1. Full refund:GDS or
) DE¥EO/..¥ER BSP link
70| TG [Publish |y patGyack.. ves 2. Partial refund/Reissue ves EMD
WY¥PQ¥ATG¥FCASH¥ER : Lién hé TG
1. Full refund: GDS
71 TK Publish WPATK WYPQ¥ATK¥FCASHY¥ER Lién hé TK 2. Partial refund/ Active Yes CP
Reissued: GDS
OC for flight
72| TR |publish WPATR WYPQYATRYFCASHYER No No Yes change  |VOID EXCHANGE - not
OA for name |allowed.
change EXCHANGE/REISSUE - Allowed
1. Full refund: GDS
73 ™™ Publish WPATW WYPQ¥ATWY¥FCASHY¥ER No 2. Partial refund/ Yes MF
Reissued: GDS
Publish WYPQ¥AUA¥FCASHY¥ER 1. Full refund: GDS EMD
74 LA i TOT WPAUA WYPQYAUAXFCASHYNET/XXX/F¥TOURCO| P8I REISSUS 5 b Active ves
DEX¥EOQ/...¥ER refund/Reissue: BSP Link
1. Full refund: GDS
75 VN Publish WPAVN WYPQ¥AVN¥FCASH¥ER Yes 2. partial refund/ Yes Tax XP EMD - A (Baggage/Seat)
Reissued: GDS
- Fee charged per segment
1. Full refund: GDS - Refund within 30 days based
. on SEG clearance
76 ZE Publish WPAZE WYPQ¥AZE¥FCASHY¥ER No 2. Partial refund/ Yes Tax XP - VOID PNR cannot be
Reissued: GDS rebooked, and reservation
must be made in NEW PNR
1. Full refund: GDS
77| zH  |publish  |wpAzH WY¥PQYAZHYFCASHYKPY%YER Yes Yes Tax oc ZH do not allows to void
2. Partial refund/ Exchanged/Reissued ticket
Reissued: GDS
1. Full refund: GDS
_ Reissuing fee should be
78 w2 Publish WPAZW2 WYPQ¥AW2¥FCASHY¥ER Yes 2. Partial refund/ Yes Tax DU collected in new tax or by EMD
Reissued: GDS
Void ticket: Yes
WE 1. Full refund: GDS Void Exchange/Reissue ticket:
. . No
79 (P:::a)ra Publish WPAWE W¥PQ¥AWE¥FCASHY¥ER No 2. Partial refund/ Active Yes Tax MF Cancel Refund: No
Reissued : GDS Change fee: Tax MF
Name change: Tax DU
1. Full refund: GDS
80 wy Publish WPAWY WY¥PQ¥AWY¥FCASH¥KP%YER Yes . Active Yes Tax XP
2. Partial refund/
Reissued: GDS
1. Full refund/Reissue:
GDS A partially used ticket : Send
81 YP Publish WPAYP WYPQ¥AYP¥FCASH¥ER No Yes Tax MF an e-mail to

2. Partial refund/

Reissued: Lién hé hang

salessupport@airpremia.com
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