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HUGNG DAN DAT DICH VU AIR EXTRAS VA XUAT EMD-A TREN SABRE MOSAIC AGENCY WORKSPACE

Updated 30JUN2026

Luu y: Cac quy dinh cua hang cé thé thay ddi . Anh/Chi can cap nhat chinh sach méi nhat ma hang trién khai cho dai ly cua minh.

Cac budc xuat EMD va dat dich vu AE.

Budc 1:

Hién thi toan bd Air Extra Iénh: WP*AE
Hién thi toan bd Air Extra chi dinh cho vé da xudt Iénh: WPAE*T<sd tt hang vé>

Buéc 2: Ban AE (Air Extras )

Lénh: AE¥<s0 ludgng dich vu can mua>A<stt dich vu cdn mua> ¥ <stt khach can mua>
VD: AE¥1A1¥N1.1

Lénh: 3<SSR code>/ <free text>-<sd th{ tu khach>
Ky xac nhéan va luu ER
M@ AE lénh: *AE dé kiém tra status STATUS - HD1/PAYMENT REQUIRED

Budc 3: Xuat dich vu - EMD
WYEMD*AE<sG TT hang DV>¥A<Code Hang>Y¥F<Hinh thiic tra tién>¥ER
WYEMD*AE1¥AAF¥FCASH¥ER

Cau lénh :
Vi du:

BuSc 4: Hién thi EMD

Hién thi danh sach EMD:
Hién thi chi tiét EMD:

Budc 5: Hién thi bao cao

*T

WEMD* <SG TT dong EMD sau Iénh *T>

Cau Iénh: DQB*EMD
e . . . Refund s .
Hing | Quydinh | P&t dich vu AIR EXTRAS ENTRY SSR H'E:Eth! Huy i!ECh vu Xuat dich vu Y-Yes |VOID| Hié&n thj EMD :;“ct;‘; SVC Date Ghi cha
N-No
1/Up to 11LB 5KG|1/3XBAG/TTLO5KG
Baggage WYEMD*AE1YAAIYFCASHY
1/ WPAAI *AE ER ~
« ~ WEMD*<SO TT
2/ WP*AE hoac 2/Up to 22LB 2/3XBAG/TTL10KG *AES AE¥X<s6 TT N
* g *
AI WAEP*AI WPAE*T2 10KG Baggage *AEXAES hang AE> Chi dinh AE No Yes Idéonnhc_.;ﬁrlle sau DQB*EMD |Date of Issue
3/ AE¥1A1¥N1.1 WYEMD*AE1/3¥AAI¥FCAS i
3/Up to 33LB 3/3XBAG/TTL15KG H¥ER
15KG Baggage
WY¥EMD*AE1¥AAC¥FCASHY¥
1/ WPAAC *AE ER ~
« ~ WEMD*<SO TT
2/ WP*AE hoac *AES AE¥X<s6 TT N . N
* g *
AC WAEP*AC WPAE*T2 1/SEAT *AEXAES hang AE> Chi dinh AE No Yes Idéonnhc_.;ﬁrlle sau DQB*EMD |Date of Issue|cap nhat 28May24
3/ AE¥1A1¥N1.1 WY¥EMD*AE1/3¥AAC¥FCAS i
H¥ER
é{AFGIRST EXCESS 1/3ABAG/PREPAID
2/SECOND WYEMD*AE1¥AAF¥FCASHY¥
*
Z wﬁi\ﬁg hogc |TXCESS BAG HRBBRGIPRERRE *igs AE¥X<s§ TT = WEMD® <S8 TT
* ¢ & *
AF WAEP*AF |\ oA E*T2 E{AT;IRD EXCESS 3/3CBAG/PREPAID *AEXAES  |hang AE> Chi dinh AE No Yes :jéonnhg*iérl\iD sau DQB*EMD [Date of Issue
3/ AE¥1A1¥N1.1 4/BICYCLE WYEMD*AE1/3¥AAF¥FCAS i
4/3BIKE/BICYCLE H¥ER
5/SEAT 119X89X30CM 10KGS-1.1
WY¥EMD*AE1¥ABI¥FCASHY¥
1/ WPABI *AE ER g
B |waeppr |2/ WPTAE hodc HSEAT TAES AE¥X<s6 TT No | Yes Z\éﬁMEMSSsZJT DQB*EMD |Date of Issue|Cap nhat 14APR25
WPAE*T2 2/BAGGAGE 2/3PDPG/PREPAID BAG ..KG- |[*AE*AES hang AE> Chi dinh AE Iénhg*T> ap ’
3/ AE¥1A1¥N1.1 1.1 WY¥EMD*AE1/3¥ABI¥FCAS ‘
H¥ER




Refund

Hing | Quy dinh | P&t dich vu AIR EXTRAS ENTRY SSR H'eA"Eth! Huy Z"ECh vd Xuét dich vu Y-Yes |VOID| Hién thj EMD :;i"ctéh; SVC Date Ghi cha
N-No
]
WYEMD*AE1Y¥ACAYFCASHY
E3
y WPACA  |u/seaT TAE N ER WEMD*<S§ TT
cA  |waeprca |2/ WPTAE hogc AES AEXX<s0 TT No | Yes |dong EMDsau | DQB*EMD |Date of Issue|Update 12Jan26
WPAE*T2 2 /BAGGAGE 2/ 3PDBG/FIRST-1.1 *AE¥AES  |hang AE> Chi dinh AE iy
3/ AE¥1A1¥N1.1 (Kién th nhat) WYEMD*AE1/3¥ACAYFCAS -
3PDBG/SECOND-1.1 HYER
(Kién thit hai)
Quy dinh mdi vé HL
Qua Cudc mua trudc
Z xii\fé hosic WYEMD*AE1YACI¥FCASHY (p dung tlf 01Sep23)
i 1/BAGGAGE 1/3EXPC/ <freetext>-<s0 th(r ty TG6i da dugc mua 5
WPAE*T2 khach> (hé kién) *AE ER kién/giao dich
" & kié e . i
WAEP*CL |3/ ABXTA1¥N1.1 VD: 3EXPC/158CM 1PC-1.1 (h& |*AES AE¥YX<s3 TT WEMD*<S6 TT (transaction) va chi
CI/AE |  [----- kién) *AE*AES hang AE> |7 No Yes |[dong EMD sau DQB*EMD |Date of Issue dudc mua duy nhat 1
WAEP*AE |1/ WPAAE - 9 18nh *T> . Yoy 2 zwa
* 2 * *
2/ WP*AE hodc |, o WYEMD*AE1Y¥AAEYFCASHY tmibe 4h 50 véi Dept.
WPAE*T2 ER Phi dudc giam 15%
3/ AB¥1A1¥NI.1 so vdi mua hanh ly tai
san bay.
1/3UMNR/UM<s8 tudi>-<chi
1/UMNR dinh stt khach>
Thong tin lién lac tai noi di (xudt
phat): DuGi 6 tudi: Khong &
1/ WPACX 30SI CX CTCM HAN MS NGUYEN |*AE WEMD*<SE TT Y Vgé P
o lwaeprox |2/ WP*AE hosc THI HIEN 84 978 822 106-<chi |*AES AE¥X<s5 TT |WYEMD*AEIYACXYFCASHY| | = | | | = T =20 DOB*EMD |Date of Issue Héigba tling ba me/
WPAE*T2 dinh stt khach> *AE*AES  |hang AE> ER Iénhg*T> Fn’ o .yam h%
3/ AEY1A1¥N1.1 Théng tin lién lac tai ngi dén - guolg 9
(diém ddn)
30SI CX LCTC JFK MR QUANG LE
1 610 2359138-<chi dinh stt
khéch>
1/ WPACZ *AE e
ez |wagpscz |/ WP*AE hodc 1/SEAT *AES AE¥X<s8 TT |WYEMD*AEL¥ACZYFCASHY| | o Z‘éiM[E’M;sSZT DOB*EMD |Date of Issue|7e0iNg chua mua
WPAE*T2 2 /BAGGAGE 2/ 3PDBG/FIRST-1.1 *AE¥AES  |hang AE> ER Iénhg*T> dudc hanh ly
3/ AEY1A1¥N1.1 (Kién thf nhat) -
3PDBG/SECOND-1.1
(Kién thi¥ hai)
1/ WPAEK *AE .
v ~ WEMD*<S6 TT
2/ WP*AE hoic *AES AE¥X<s8 TT |WYEMD*AE1YAEKYFCASHY ‘
* ¢ *
EK WAEP*EK  |\\pAE*T2 1/SEAT *AE*AES  |hang AE> ER Yes Yes (dong EMD sau DQB*EMD [Date of Issue

3/ AE¥1A1¥N1.2

1énh *T>




Refund

Hing | Quy dinh | P&t dich vu AIR EXTRAS ENTRY SSR H'eA"Eth! Huy Z"ECh vd Xuét dich vu Y-Yes |VOID| Hién thj EMD :;i"ctéh; SVC Date Ghi cha
N-No
1/ WPAKC *AE ~
KC WAEP*KC 2; WP*AE hodc 1/BAGGAGE 1/3ABAG/PREAPAID <Free text | *AES AE¥X<s8 TT |WYEMD*AE1¥AKCYFCASHY Yes Yes :\éng;;sSZJT DQB*EMD |Date of Issue|Update 19Aug25
WPAE*T2 tif *AES> *AE¥AES  |hang AE> ER Iénhg*T> P 9
3/ AE¥1A1¥N1.1 i
1/3UMNR/UM10 X M X VNM X o X
Ci—\RRIAGE/AUTH 1/ Sau khi dua day du
e P thong tin KE tai ICN
1/UMNR UM10: tudi cua CHD, M: gidi tinh, I
VNM: quéc tich pax s€ goi dién tai sb dién
30THS/ADOA TO SGN G DIAN X Eh&’g' C“S”SQRC;B tai
0903123456 MOTHER ruong SsR dexac
NGUYENTHIA nhan théng tin va sé
N X - . cfm dich vu sau khi
L/ WPAKE gtg(;r:igst/").\g%fleoU?ctls IGS g'I\IA)N x |AE WEMD* <S8 TT xac nhan thdng tin.
* H * o * i &
KE  |waepxke |2/ WP*AE hodc 1015027433 FATHER AES AE¥X<sO TT |WXEMD¥AEL¥AKEXFCASHY| /| ves |dong EMD sau DQB*EMD |Date of Issue|2/ Pich vu UMNR trén
WPAE*T2 NGUYENVANB *AE*AES hang AE> ER 1énh *T> KE chi thu phi d6i véi
3/ AE¥1A1¥N1.1 (thdng tin ngudi don tai ICN) ‘ hang Eco, Hang
Bissiness chi can dat
2/PETC 2/3PETC/PET IN CABIN-1.1 SSR va khong dat AE
3/SEAT va khong thu phi EMD
3/ Lién hé Hds 1B
4/BAGGAGE 4/3ABAG-1.1 check format 1énh
3BBAG-1.1 PETC/AVIH
3CBAG-1.1
1/ WPALH *AE Y oCA
2/ WP*AE hodc 1/BAGGAGE 1/§M.EEAG/PREPAID BAG-1.1 *AES AE¥X<s0 TT |WY¥EMD*AE1¥ALHY¥FCASHY V\‘IEMD <SoTT
LH WAEP*LH i (hé kién) s Yes Yes |dong EMD sau DQB*EMD |Date of Issue
WPAE*T2 2/SEAT *AE*AES hang AE> ER 18nh *T>
3/ AE¥1A1¥N1.1 i
2/3FBAG/PREPAID BAG-1.1
(Economy Light fare)
L/ WPALX 1/SEAT (;:ciﬁSt/eZiijiAﬁi?\a?Ab:-léle TAE WEMD*<SG TT bat va xudt dich vu it
2/ WP*AE hosc ! 9939¢  |xpEs AE¥X<s3 TT |WYEMD*AE1YALXYFCASHY . - e vt
LX WAEP*LX on specific routes/markets) N Yes Yes |dong EMD sau DQB*EMD |Date of Issue|nhat 48h trudc gid
WPAE*T2 3MBAG/PREPAID BAG-1.1 | "EAES  |hang AE> ER l&nh *T> kh&i hanh
3/ AE¥1A1¥N1.1 |[2/BAGGAGE . ) i
(regular additional
baggage available on all routes)
*
Z wgﬁrg hodc H/SEAT 2/Kién th(r 1: *:ES AE¥X<s0 TT |WYEMD*AE1¥AMF¥FCASH¥ WEMD*<S6 TT
MF WAEP*MF |\ oA E*T2 3PDBG<th(’ ty ching *AE*AES  |hang AE> ER Yes Yes Idéonnhc_.;*Iérlle sau DQB*EMD [Date of Issue|Update 070ct25
3/ AE¥1A1¥N1.2 |2/BAGGAGE bay>/FIRST-1.1 T
Kién th(r 2:
3PDBG<th ty chdng
bay>/SECOND-1.1
1/ WPAMH 1/SEAT *AE ~
» ~ WEMD*<SO6 TT
2/ WP*AE hoac *AES AE¥X<s6 TT |WY¥EMD*AE1¥AMH¥FCASH .
* g *
MH WAEP*MH |\ o nExT2 *AE*AES  |hang AE> YER No No :jéonnhg*iérl\iD sau DQB*EMD [Date of Issue
3/ AE¥1A1¥N1.2 |2/BAGGAGE 2/3XWBG/TTL 10KG-1.1 T




Refund

Hing | Quy dinh | P&t dich vu AIR EXTRAS ENTRY SSR H'eA"Eth! Huy Z"ECh vd Xuét dich vu Y-Yes |VOID| Hién thj EMD :;i"ctéh; SVC Date Ghi cha
N-No
P6i ngay refund EMD
cli va xudt EMD mdi.
1/ WPAMU *AE ~
< o WEMD*<S6 TT N .
2/ WP*AE hodc *AES AE¥X<sO0 TT |(W¥EMD*AE1¥AMU¥FCASH N EMD khéng tu dong
* - *
MU WAEP*MU WPAE*T2 1/BAGGAGE *AE*AES hang AE> YER Yes Yes :jéonnhgﬁrl\iD sau DQB*EMD |Date of Issue link 6 vé mdi
3/ AE¥1A1¥N1.2 i
Mua t6i da 5 kién
hanh ly
1/ WPANZ *AE ~
« o WEMD*<S6 TT
2/ WP*AE hoac *AES AE¥X<s0 TT |WY¥EMD*AE1¥ANZY¥FCASH¥ N
* ¢ - *
Nz WAEP*NZ WPAE*T2 1/BAGGAGE 1/3XBAG/PREPAID-1.1 *AE*AES hang AE> ER Yes No ::léonnhg*iérl\iD sau DQB*EMD |Date of Issue
3/ AE¥1A1¥N1.1 i
1/SEAT
1/ WPAOD *AE ~ o .
s ~ WEMD*<S6 TT T6i da khach mua
2/ WP*AE hodc 2/BAGGAGE *AES AE¥X<s0 TT |WY¥EMD*AE1¥AOD¥FCASH N ~ s
* ¢ - *
oD WAEP*OD |\von x> 2/3PDBG/PREPAID-1.1 *AE*AES  |hang AE> YER Yes No ::léonnhg*iérl\iD sau DQB*EMD [Date of Issue Itrluam dugc 20kg hanh
3/ AE¥1A1¥N1.1 |3/MEAL AND i Y
BEVERAGE
1/ WPAOS *AE oA
2/ WP*AE hodc 1/SEAT 2/3XBAG/PREPAID BAG-1.1 *AES AE¥X<s8 TT |WY¥EMD*AE1¥AOS¥FCASH V\‘IEMD <S6TT
(e WAEP*QOS PO N Yes No |dong EMD sau DQB*EMD |Date of Issue
WPAE*T2 2/BAGGAGE (hé kién) *AE*AES hang AE> ¥ER 1&nh *T>
3/ AE¥1A1¥N1.1 i
1/ WPAOZ *AE ~
< 1/SEAT ~ WEMD*<S6 TT
2/ WP*AE hoac *AES AE¥X<sO0 TT |WY¥EMD*AE1¥AOZ¥FCASH N
X, - *
oz WAEP*0Z WPAE*T2 ;jl};lE/ITI\(I:R *AEXAES hang AE> YDPEYER Yes No :jéonnhg*iérl\iD sau DQB*EMD |Date of Issue
3/ AE¥1A1¥N1.1 i
1/ WPATG *AE I
TG WAEP*TG 2/ WP*AE hodc 1/SEAT *AES AE¥X<s8 TT |WYEMD*AE1¥ATGYFCASHY Yes No ZIA(‘I:\MIE)MI;SSZJT DQB*EMD |Date of Issue Hang offer mua hanh
WPAE*T2 *AEXAES [hang AE> ER Iénhg*T> ly trén Hang
3/ AE¥1A1¥N1.1 i
1/ WPATK *AE ~
» ~ WEMD*<S6 TT
2/ WP*AE hoac *AES AE¥X<sO0 TT |WY¥EMD*AE1¥ATK¥FCASH¥ N
ES g *
TK WAEP*TK  |\vpAE*T2 1/SEAT *AE*AES  |hang AE> ER Yes No :jéonnhg*iérl\iD sau DQB*EMD [Date of Issue|Update 06May26
3/ AE¥1A1¥N1.1 i
1/ WPAPG *AE ~
» ~ WEMD*<S6 TT
2/ WP*AE hoac *AES AE¥X<s6 TT |WY¥EMD*AE1¥APG¥FCASH¥ N
* = *
PG WAEP*PG WPAE*T2 1/BAGGAGE 3PBAG/TTL23KG *AE*AES hang AE> ER Yes No IcIEAzonnhg)‘(f%rIVlD sau DQB*EMD |Date of Issue
3/ AE¥1A1¥N1.1 i
Hanh ly hé ky mua
dugc dudi hinh thirc
a/Domestic Phil EMD-A
1/ WPAPR 3ABAG/PREPAID-1.1 (hé kién) |*AE WEMD* <S8 TT
2/ WP*AE hodc 3BBAG/PREPAID-1.1 (hé kién) |*AES AE¥X<s8 TT |WYEMD*AE1¥APRYFCASHY¥ N Hanh ly hé kién phai
* *
PR [WAEPTPR |\vpAE*T2 1/BAGGAGE 3PDBG/TTL 10KG 1PC (hé ki) |*AE*AES  |hang AE> ER Yes | No |dong EMD sau DQB*EMD |Date of Issue| |, tai san bay

3/ AE¥1A1¥N1.1

b/VN-MNL hodc MNL-VN

3PDBG/TTL 15KG 1PC (hé ki)

1énh *T>

D& xudt EMD hanh ly
lan 1 trén GDS, lan 2
libn hé PR




Refund

Hing | Quy dinh | P&t dich vu AIR EXTRAS ENTRY SSR H'eA"Eth! Huy Z"ECh vd Xuét dich vu Y-Yes |VOID| Hién thj EMD :;i"ctéh; SVC Date Ghi cha
N-No
1/ WPAQF *AE .
< ~ WEMD*<S6 TT
2/ WP*AE hoc *AES AE¥YX<s5 TT |WYEMD*AE1Y¥AQFYFCASHY .
*. ¢ _ *
QF WAEP*QF WPAE*T2 1/BAGGAGE 1/3XBAG/ <free text>-1.1 *AE*AES hang AE> ER Yes Yes ::Iéonnhg*r%rl*iD sau DQB*EMD |Date of Issue
3/ AE¥1A1¥N1.1 ;
1/ WPAQR . *AE e
QR WAEP*QR 2/ WPTAE hodc HBAGRAGE YARBAG/PREAID BAGTE TAES AE¥X<sGTT  |WXEMD*AEL¥AQR¥FCASH No Yes ZY‘)iMEMI;SsZJT DQB*EMD |Date of Issue|Only US routin
WPAE*T2 2/SEAT *AE¥AES  |hang AE> YER Iénhg*T> 4 9
3/ AEY1A1¥N1.2 -
Hanh ly dugc phép
1/ WPAVN 1/BAGGAGE 1/3ABAG<chi dinh segment mua |*AE WEMD* <S5 TT i“at nhi€u goi cho lan
2/ WP*AE hoc hly>/PREPAID BAG *AES AE¥X<s8 TT |WYEMD*AE1Y¥AVNYFCASHY .
% g *
VN [WABPEVN a2 UPTO23KG158CM-<chi dinh stt |*AE*AES |hang AE> ER Yes | Yes fé°n”h9*ET°1D sau DQB*EMD |Date of Issue a2 tren cina 1
3/ AEY1A1¥N1.1 |2/SEAT khach> (hé kién) v 9

PNR mua trén website

VN




