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CAU HOI THUONG GAP

STT
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CACH KHAC PHUC

GHI CHU

I Muc  |SABRE RED 360
1 | Yéu chutrang |Yéu cau t6i thiéu voi méay tinh khi cai dit Sabre Red 360 can c6 CPU:
thiét bi tai dai |Core I3, RAM: 4GB cho Windows 7-32bit, 8GB cho Windows 7-
ly 64bit, 8BG cho Windows 10-64bit.
2 Cai dat Sabre |V&i mdi khich hang dang st dung san phdm Sabre Red 360 s& dugc  [Ngudi ding truy cap vao trang Web cua Sabre VN dé xem file & |technic@hcm.sabretn.vn
Red 360 SabreVN cung cép cic LNIATAs & EPRs dé phuc vu cho viéc cai dit |clip huéng dan: http:/sgn.sabre.vn hoic lién hé véi SabreVN qua |techsupport@han.sabretn.vn
hé thong. céc s6 dién thoai sau, gip phong Cong nghé thong tin dé dugc hd
tro.
« Tai Ha ndi: 84-24-39431975 — 56 1é 2.
Vi nhitng ngudi ding dang sir dung san pham Sabre Red 360, néu  |* 121 Sai gon: 84-28-36226628 — 50 I¢ 2.
mudn xem version va cach update version ctia Sabre Red 360 xin vui
long truy cap vao duong link ctia Sabre VN dé xem file va clip huéng
dan str dung.
3 | Kich hoat biéu Trong qua trinh truy cip Sabre Red 360 ngudi dung di dang nhap dung[Nguoi ding truy cap vio trang Web cta Sabre VN dé xem file & |technic@hcm.sabretn.vn
tuong Sabre |cac thong tin EPR, password, PCC nhung sau khoang 3 phiit hé théng |clip huéng din cach khic phyc 13i: http:/sgn.sabre.vn hodc lién ~ |techsupport@han.sabretn.vn
Red 360 khong mé dugc ung dung. hé v&i SabreVN qua cac sb dién thoai sau, gip phong Cong nghé
thong tin d& dugc hd trg.
L3i LNIATA Kkhéong ton tai va 18i cai tring c4u hinh : « Tai Ha ni: 84-24-39431975 — 6 1¢ 2.
"S01 — LNIATA NOT DEFINED IN HOST” va “S02 ERROR” « Tai Sai gon: 84-28-36226628 — 56 1é 2.
4 AgentID  |Password sai hoac bi khéa: Nguoi dung lién hé véi Helpdesk Sabre duoc hd tro. Password tdi thiéu 1a 7 va téi da 1a 8 ky tw bao gdm ky
(Sbsignin |"INVALID AGENT ID OR PASSCODE" tu chir va s6 ( khong bao gdm 3 ky tu chit va s6 lién
code) tuc), Password méi khong duoc phép co 3 ky tu trung

v6i pass cii, khong st dung 4 Password gan nhét.
Vi du: xuan1986

S6 Sign in da bi khéa hoiic da hét han sir dung:
" Wrong Credentials, Agent ID, PCC and/or Password is invalid"

Nguoi dung lién hé véi Helpdesk Sabre dugc hd trg.

helpdesk@han.sabretn.vn
helpdesk@hcm.sabretn.vn

hoac

céc dia chi skypee chat cia Helpdesk Sabre

Néng cap phién ban Sabre Red 360:

"You are NOT AUTHORIZED to use Sabre Red Workspace" hoac
"THIS VERSION OF SABRE RED WORKSPACE IS NO LONGER
SUPPORTED”

Ngudi ding truy cip vao trang Web ciia Sabre VN dé xem file &
clip huéng dan cach khic phuc 15i: http:/sgn.sabre.vn hoic lién
hé véi SabreVN qua cac sb dién thoai sau, gap phong Cong nghé
thong tin d& dugc hd trg.

« Tai Ha ndi: 84-24-39431975 — 56 1é 2.

+ Tai Sai gon: 84-28-36226628 — s6 1é 2.

technic@hcm.sabretn.vn
techsupport@han.sabretn.vn
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5 | Past date PNR |Hién thi lich sir PNR bing code *RLOC-P
Hién thj lich sir PNR bing tén khach *<HQ/TEN>-P
6 | Delete segment [Chang bay HK/KK/TK/HX Huy HX ra khoi PNR, dung 1énh X hodc XI
Chang bay UN/NO/UC Clear chang bay UN/NO/UC, dung 1énh: EWR
XI - INVALID FORMAT Str dung 1énh: X<S$§ tt ching bay>
X3/4 - SEG NOT ENT BGNG WITH Ching bay cin huy d qua ngay bay (Noshow), khéng hity duoc.
7 Queue Lam sao dé biét Airline tra 16i dién bao vao PNR ? Pai Iy can kiém tra Q thudng xuyén voi 1énh :
QC/: Truy cp vao hé théng Q
Q/1: Bt dau vao lam vide voi Q sb 1
QR: Thoat PNR dang xir 1 ra khoi Q va tiép tuc xtr 1y sang PNR
khac.
QI Giir PNR dang xtr 1y & trong Q va tiép tuc sang PNR khéc.
QXR: Thoat PNR dang xtr ra khéi Q & thoét khoi hé thong Q
QXI: Giit PNR dang xtr ¢ trong Q & thodt khoi hé thong Q
8 |Chang bay Cau lénh: 00THAAGK1BOS24AUG-TRAVELERS CHECKS
thong tin. 0(segment type)(carrier code)GK(number of people)(city code)(date)- [0OTHOZNNIICN15JUN-SGNICN/1100AM/<FREE TEXT>
(free text field)
9 |Frequent Flyer [FF(vendor code)(FF number)-(name number) : Vi |Kiém tra thong tin thé: *FF
du : FFVNG97685431-1.1 Hity thong tin thé: FF<S tt dong>a
Cép nhit thong tin thé: FF<Code Hang><s0 thé>-<TT tén
10 |PNR PRICING |Cau 1énh yéu cau hé théng tinh nhiéu gia WPAYA<carrier>
Cau Iénh tinh gia chi dinh Account code WPA<Caririer code>¥AC*<Account code>
Cau Iénh tinh gia chi dinh ngay xudt vé trong qua khir hogc twong lai. |WPA<Caririer code>¥B<DDMMMY Y>
PNR c6 nhiéu dbi twong khach: WPACX¥P1ADT/2CNN/1INF
FORMAT-TOO MANY PSGR TYPES-0135
Chua diing ky may in: W*VN C6 thé kiém tra bang 1énh *S*P , néu dang ky sai dia
NEED TICKET PRINTER ASSIGNED BEFORE ISSUING chi méy in cin thyc hién 1énh thoat may in
TICKET—1151 W*NO
PTR/<bia chi may in> PTR/END
DSIV<dia chi may in> DSNO
11 | Héthongbao |Xuét vé sai ddi twong khach véi gia da luu: Kiém tra PTC cta tit ca khach trong PNR, 1énh: PD
16i Xudt vé  [¥UNABLE TO TICKET- VERIFY PASSENGER TYPE CODE- s L '
( Ticketing) |2103¥ Po6i doi tugng khach phi hop voi doi tugng khach cua gia vé, cau

Iénh: PDTSTU-1.1

PNR chua cé thong tin hd chiéu ( Passport ):
PASSENGER SECURITY DATA REQUIRED PLEASE UPDATE
AND RETRY-1829

3DOCS/P/GB/7834567/SG/06DEC1978/M/11AUG2009/TAN/A
RON-1.1

* Cht y néu ddi twgng khach 14 tré so sinh (Infant) :
Female: FI
Male: MI
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PNR chura c6 théng tin dia chi Email/ S6 di¢n thoai ciia khach 3CTCE/<Email addr>-<Name field>

hang/Thong tin an toan bay: Véi:

UNABLE TO PROCESS - CORRECT/ RETRY 163/375 //'1a ky hiéu @
AIRLINES SYSTEM UNABLE TO PROCESS TRANSACTION "AT |.. 1a ky tw gach dwéi _
THIS TIME-2337 /1a Ky hiéu —

3CTCM/<handphone>-<Name field>

3FOID/PP<Code nudc><S6 hg chiéu> (Khach dinh cu, ap dung
riéng cho KQ/ TK)

3FOID/ID<Code nudc><SH ho chiéu> (Khach du lich, ap dung

riéng cho KQ/ TK)
Tén dém va tén riéng ciia hanh khac qua 29 ky tw (Midle Name & |Nguoi ding lién hé v&i Hang xin ty quyén dbi tén. Sau d6 lién hé
First Name): voi Helpdesk Sabre . Helpdesk Sabre sé 1a nguoi thuc hi¢n thao
UNABLE TO PROCESS - CORRECT/RETRY - 153 tac trén hé théng . Pai Iy khong tu y dbi tén hanh khach
NAME DOES NOT MATCH NAME IN AIRLINE SYSTEM-2337
Ho ciia hanh khach chi ¢6 1 ky tu hodc vugt qua 29 ky tw Nguoi ding lién hé vai Hang xin ty quyén doi tén. Sau do6 lién hé
(Surname): voi Helpdesk Sabre . Helpdesk Sabre sé 12 nguoi thuc hi¢n thao
NEED INITIALS-2113 tac trén hé théng . Pai Iy khong tw y ddi tén hanh khach
Khéa chirc ning xuét va ddi vé: Pai Iy lién hé tryc tiép voi Helpdesk BSP tai VN dé kiém tra
¥WFRF ENTRY NOT AVAILABLE-3--1151¥% thong tin
Sai don vj tién: Huy vo vé da luu, 1énh: PQD-ALL
CHECK TAX DECIMAL PLACEMENT-2112 Tinh va luu lai gia
Thoi han xuit vé 7TAW/ khéng phii hep véi diéu kién gia: Cap nhat lai truong thong tin 7TAW.../ theo time limit cua gia
INCORRECT TIME LIMIT - VERIFY *PQ DATE - LAST DATE  |v¢, Iénh: 7TAWDDMMM/
13MAR
Piéu kién Not Valid Before/ Not Valid After khong phit hgp véi  |Chinh stra lai thong tin NVB/NVA, Ignh:
diéu ki¢n gia: W¥I<S4 TT v6 vé>¥LA*DDMMMYYDDMMMYY

UNABLE TO PROCESS - CORRECT/RETRY — 754
AIRLINE SYSTEM UNABLE TO PROCESS TRANSACTION AT

THIS TIME

Tinh trang chd trén 1b & airline khong khép nhau . Ngudi dung c6 thé sir dung 1énh nQ<Carrier Code>/*<airlin§
UNABLE TO PROCESS - CORRECT/RETRY - 129 coEie> hodc lién hé tryc ti€p v6i airline / Web site cia Hang do
PNR LOCATOR DOES NOT MATCH LOCATOR IN AIRLINE kiém tra thong tin . Hodc lién hé Helpdesk Sabre dé c6 phuong an
SYSTEM xu ly tot nhat.

Tinh trang vé bi khéa/ di 1am thi tuc (SUSP/ACTL/CKIN ) Nguoi dung lién h¢ v6i Hang kiém tra tinh trang Coupon va dé
UNABLE TO PROCESS - CORRECT/RETRY - 396 nghi Hang chuyén vé tinh trang coupon vé OPEN dé thuc hién
INVALID COUPON STATUS FOR ACTION REQUESTED cac thao tic tiép theo .

Hé théng Airlines Down: Ngudi dung co thé lién hé vai airline/ Helpdesk Sabre dé kiém tra
UNABLE TO PROCESS - CORRECT/RETRY - 118 nguyén nhan mét két ndi hodc chdr dé in lai vé, tranh g6 1énh in vé

AIRLINE SYSTEM UNABLE TO PROCESSTRANSACTION AT  |lién tuc gdy ra VOID Ticket System
THIS TIME
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Tinh gia chi dinh sai Hing xuit vé:
VALIDATING CARRIER NOT PRESENT IN ITINERARY -
VERIFY OR REENTER TO PROCEED

Huy vo vé da luu, lénh: PQD-ALL
Tinh gia c6 PNR, chi dinh Hang xuét vé khop véi hanh trinh bay:
WPA<Carrier Code>

Xuét vé/ddi vé c6 sb tién local currency vuot qua 8 ky tw sb
TOTAL AMOUNT TOO LARGE ISSUE TICKET MANUALLY-
2163

Ngudi dung lién hé Helpdesk Sabre dé mé chirc nang xuit vé
Large Amount

Xuét vé virgt qua Bank Guarantee véi Hang, nhw SQ/EK
UNABLE TO PROCESS - CORRECT/RETRY - 397
MAXIMUM TICKET/DOCUMENT LIMIT REACHED IN AIRLINE

Nguoi dung lién hé Hang dé xin cép thém stock.

ddi AUTO EXCHANGE.
REISSUE NOT ALLOWED - VOLUNTARY CHANGE RULES
FAILED

Kiém tra lai didu kién vé gbc ( CAT31)

Gi6i han diu kién CATS5 hoic yéu cAu ddi hang ghé giir ch:
INVALID AS BOOKED - LOWER FARE APPLIES - REBOOK 1R

* Kiém tra diéu kién dat chd va xudt vé trude ngay bay.
* Pbi lai hang ghé giit chd.

Tén khach trén 1b va trén h¢ théng airline khéng trung nhau:
UNABLE TO PROCESS - CORRECT/RETRY - 153
NAME DOES NOT MATCH NAME IN AIRLINE SYSTEM

Ngudoi dung lién hé Helpdesk Sabre dé dugc h tro.

12 EMD Thong tin Air Extra khong link sb vé: Huy truong Air Extra, léph AE¥X1.
UNABLE TO PROCESS - CORRECT/RETRY - 912 Tao Air Extra link v&i s6 vé vao 6 CONNECTED TKT
INVALID OR MISSING DATA NUMBER.
Théng tin Air Extra khong dang RFISC: Nguoi ding lién hé voi Hang dé kiém tra code RFISC , sau d6
UNABLE TO PROCESS - CORRECT/RETRY - 34 huy truong Air Extra (AE¥X1 ) va tao Air Extra méi
EMD REASON FOR ISSUANCE SUB CODE IS
MISSING/INVALID-2338

I CONTENT SERVICES FOR LODGING (CSL)

Pau méi lién hé khi phat sinh vén dé ciia booking?

Trong qué trinh dit phong, sau khi két thiic booking, néu Dai Iy
khong nhéan dugc confirmation Code => lién h¢ t6i Helpdesk 1B.
Chung t6i s& hd trg hét kha niing ctia minh tro gitp Pai y.

Trong trudng hgp ngoai kha nang xur 1y cta 1B, ching t6i s&
hudng dan dai 1y lién hé voi cac ddi tac Booking.com hodc lién hé
tryc tiép voi Khach san dé giai quyét cac vén d& phat sinh cho
khéch hang nhanh nhét & thoa dang nhét.

- Luu y: Dai 1y nén lién h¢ truc tiép véi Khach san s€ duge giai
quyét nhanh hon, néu khéng tim dugc contact ciia Khach san =>
lién hé qua hé théng.

- Trén Expedia, Dai ly co thé str dung kénh lién h¢ voi Khach san
trén do.

Mot XriAL T n_1- LA an
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Sau khi da dang ky véi Booking.com, Pai 1y s& hoan thién thong
tin tai khoan thanh toan trén Booking.com dé dugc nhén hoa

2 Chinh sach chi tra hoa hdng cho booking? 8 S
hong, day la thoa thuén riéng giira doi tac va Dai ly, chinh sach s&
Aam Moven e olon o0 A2 1 O sl A 1L o2 iAo
Pai Iy cAn nhép thong tin thé thanh toan trong qua trinh dat
phong. Néu nhép sai thong tin thé (sai s thé, sai 1éch ngay hét
3 Chinh sach deposite, guarantee cho booking han ctia thé) hé théng s& khong confirm booking do.
Chinh sach deposite va guarantee tuy thudc vao quy dinh cta tirng
Lhich can
Pai Iy cn dic biét luu y kiém tra diéu kién thanh toan, didu kién
R dat coc, hoan huy khi book phong.
4 Chinh sach huy dat phong, hoan ticn Trong trudng hop hity phong, viéc hoan lai tién dit coc deposite
hay guarantee s€ tuy thudc vao chinh sach cua khach san.
I SQ-NDC
Do chinh sach Deposite cua Pai ly, Hang phan ra cho ca kénh
1 Khoéng xuat d'l.l’(_)’C vé hang Bussiness trén SQ NDC, xuét vé hang Edifact & kénh NDC nén khi xgét vé c6 gia tri 16n (hang
Economy xuat dugc Bussiness) trén NDC bi han ché. Trong truong hop nay Dai 1y
lién hé tryc tiép voi SQ local dé dwgc hd trg.
Hién nay HDQ 1B dang trong qua trinh phat trién san pham nén  |trén 1A da xuét dugc booking cho 2 khach tré 1én
) Chi xuét duy nhat 01 ADT trong 1 booking, tir 2 khach tré 1én hogc  |trong }n(’)i booking chi xué} dugc vé cho 1 khach ADT duy nhit,
khach Family khong xuét dugc gia CHD du kién Quy I 2022 h¢ thong s€ trién khai chirc nang xuat vé tir 2
khéch tro 1én & nhiéu déi tugng khach khac.
Hién nay HDQ 1B dang trong qud trinh phat trién san pham nén  [Trén 1A da ldy duoc gia STU va xuét vé thanh cong
3 Khéng lay duoc gia STUDENT fare, gia account code trén SQNDC  |trong n}f)i bOOking chi xuét duge vé Fho 1 d(')i7 tuong khach ADT
trong khi Hang co bi€u gia trién khai cho céac Pai 1y duy nhat, du kién Quy II 2022 hé thong s€ trién khai chirc nang
xuét vé tir 2 khach tré 1én & nhidu déi tuong khach khac.
4 Khéng book dugc dich vu mua chd ngdi trude & hanh 1y qua cude ?Ll;ll;ehnl}?:i: f:xéiztfsnzlfg ;%;Elcguc ndng ddt cho ngdi trude
Khuyén céo Dai Iy nhap truong DOCS/APIS va cac trudng
5 Nhap thong tin DOCS/APIS SSR/OSI ngay trudc bude Create Order, ngay sau khi tao Order

s€ khéng nhap dugc cac thong tin nay vao booking cling nhu
modify cac truong thong tin nay nira




