Hwéng dan cach stra 16i SO2 Error trén Sabre Red 360

« Sau khi d&ng nhap vao rng dung Sabre Red 360, ngay lap ttrc hé théng hién théng bao 16i sau:
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Sabre Red Workspace could not load. Restart the application, then contact your support team should the issue persist.
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502 Error - to fix this error yourself, select the Next button. =
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a do nguoi dung cai dat chung 1 ciu hinh (LNIATA) trén 2 hodc nhiéu

» Nguyén nhan xay ra 16i SO2 Error
may tinh khac nhau, ngudi dung thyc hién theo cac buéc sau dé khic phuc 16i.

Budrc 1: Kiém tra cdc may tinh khac, néu Sabre Red 360 dang m& trén cac may tinh khac, ngudi ding can
Sign-out va déng (rng dung Sabre Red 360 (khuyén cdo ngudi dung sau khi st dung Sabre Red 360 trén
bat ky 1 may tinh ndo can Sign-out va thoat khéi rng dung)

Budc 2: Nhan Next trén mdy tinh hién thoi dé tiép tuc.

@ Sabre® Red™ Workspace - Sabre Travel Network

File Edit View Tools Window Help ContactUs
Favorites v Community v | Admin v sabre red

[la @3

8 sabre HELPER APPS

B Quick & PF Keys
@, Finder 3

[5] scribe scripts ~

‘ o Sabre Red Workspace could not load. Restart the application, then contact your support team shauld the issue persist.
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S02 Error - to fix this error yourself, select the Next button. L
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= Sau khi nhan Next > finish ngwdi dung Sign-in lai vao man hinh dang hién thj cia Sabre Red 360 va
tiép tuc s dung.

= P& kiém tra cdc may tinh cd cai dat chung ciu hinh (LNIATA) hay khéng, ngudi dung thao tac nhu sau:



1e Vao menu Tool trén thanh céng cu va click Option
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2e Vao Connection, hé théng s& hién thi LNIATA setting

type filter text # Sabre System v vy v
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e Trong phan LNIATA néu cac may tinh déu hién thj |3 mét cau hinh (LNIATA) gidng nhau, dong nghia véi
viéc cdc may tinh dé dang dung chung 1 ciu hinh (LNIATA).

@ Trong mdt sd trweong hop 16i S02- Error khong xuat phat tir nguyén nhan ngwei dung cai chung 1
cau hinh (LNIATA), ma do phién lam viéc trwé'c d6 ctia Sabre Red 360 van Iwu trén may tinh, nguoi
dung sé thao tac nhw sau.

1e: Nhan chuét phai vao thanh Task bar va nhan Start Task Manager (danh cho Windows 7), Task
Manager (danh cho Windows 10)

Toolbars

Cascade windows

Show windows stacked
Shiow windows side by side
Show open windows

Properties




Toolbars

Mews and interests

Show Cortana button

Show Task View button

Show People on the taskbar

Show Windows Ink Workspace button

Show touch keyboard button

Show the desktop

Task Manager

Lock the taskbar

Taskbar settings

2¢: Nhan vao thé Processes (danh cho Windows7), thé Details (danh cho Windows10), chon va nhan
chudt phai vao Sabrered.exe, chon End Process (danh cho Windows7), End Task (danh cho
Windows10)dé két thic phién 1am viéc cli con dang Iwu trén mdy tinh.
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Trustedn  -et AFFiniy. . 44,156 K Windows ...
SIPMOLE  properties 41,540 K SIPM client
viboalsd op by Service(s) 220K VMware T,
ke aYiewsr o ST e nn 25,748 K Ulrabiew, ..
Ukraviewer ... SYSTEM a0 25,724 K Ulrabiew, ..
TnC ., X E Administ,., 00 22,100 K Microsoft .., j



17 Task Manager
File Options View

Processes Performance App history Startup Users Details  Services

Mame PID Status User name CPU  Memory (a.. UAC virtualizat...

(=] RuntimeBroker.exe 10584 Running HoThanh 2,788 K Disabled
[55| RuntimeBroker.exe 7260 Running HoThanh 38K Disabled
[ RuntimeBroker.exe 5372 Running HoThanh 5476 K Disabled
[#=| RuntimeBroker.exe 8304 Running HaoThanh 1452 K Disabled
[#5|RuntimeBroker.exe 9364 Running HaoThanh 3,380 K Disabled
[#5] RuntimeBroker.exe 9868 Running HoThanh 948K Disabled
[#5| RuntimeBroker.exe 7584 Running HoThanh Te0K Disabled
= sabrered.exe 2330 Running HoThanh 764,200 K Enabled
[z Searchy End taszk HoThanh 0K Disabled
[ Searchs End process tree HoThanh 0K Disabled
.{_J:'.,SearchF Provide feedback SYSTEM 1,890 K Not allowed
¢ Searchl SYSTEM 17,860 K Mot allowed
=, Searchf Set priority HoThanh 1,204 K  Disabled
ﬁ, Searchf Set affinity SYSTEM 1,920 K Mot allowed
s Security . . SYSTEM 2480 K Mot allowed
servicer - nabzewait chain SYSTEM 4880K Not allowed
[&5grmBr  Debug SYSTEM 4236K  Not allowed
[#=] ShellEx UAC virtualization HoThanh 0K Disabled
[#]sihost.e Create dump file HoThanh 4684 K Disabled
[m=]srartse . . HoThanh 5,732 K Disabled
Esmsse  _penfilelocation SYSTEM 108K Not allowed
[EsMsvct ~ earchonline LOCAL SE... 844K Not allowed
| [REl ShASwert Properties LAl SE Bt allmaced
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Bwdc 2: M& va dang nhap lai vao &rng dung Sabre Red 360.

* Sau khi thyc hién cac buwdc néu trén, néu tinh trang 16i khong dwoc cai thién, dé nghi quy khach hang
lién hé vai SabreVN qua s6 dién thoai sau gdp phong Céng nghé théng tin dé dugc tro gidp thém.
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