Cach khac phuc 16i khi Sign in vao Sabre Red 360, hé théng kh&i dong cham,
khong c6 phan héi hodc khéng mé dwoc irng dung.

Bwédc 1: M& &ng dung Sabre Red 360 va nhap EPR, password, PCC nhuwng trong khoang thai gian 3 phut
hé théng khdng cé phan hoi, kh&i ddng chdm hodc khong mé duoc ing dung.
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e C4c 16i gay ra tinh trang nay |a do 1 trong cdc nguyén nhan sau:

= Do hiéu suat mdy tinh khéng dat yéu cau (RAM, & dia cirng, CPU), do ngudi dung m& qué nhiéu
chwong trinh cung ldc, hodc cdc chuwong trinh d3 déng nhung bi chiém phan I&n bé nhé va chura duoc
giai phong khdi may tinh, hodc do ngudi dung str dung mdy qua lau, cé thé tir hém trudc dén hdm sau
ma khong khdi dong va tat mdy tinh.

= Pudng mang ndi bd, quéc té& khéng 6n dinh hodc chwa dat yéu cau.
Bwérc 2: Cac cach khic phuc 16i:

= Pdng bdt cac chuwong trinh khéng st dung va déng, mé lai Sabre Red 360, nguwdi dung nhap Sign-
in, password va PCC dé ding nhap lai vao hé théng.
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Sau khi d&ng nhap lai Sabre Red 360, trong khodng thdi gian 3 phut, néu hé thdng van khéng cé phan hoi
hodc rng dung van khdng mé duoc, ngudi dung chuyén sang thuc hién budc 3.

Bwdrc 3: Khdi dong lai may tinh va chay lai Sabre Red 360.

Budrc 4: Lién hé vdi nha mang dé kiém tra chat lvgng dudng internet va téc d6 duwong internet cé dat
dung té¢c dd nha mang d3 d3 ky va cam két vdi khach hang trong hgp déng khong.

< Sau khi thao tac Ian lwot tirng budc, néu tinh trang 16i khong dugc ci thién, dé nghi quy khach hang
lién hé vai SabreVN qua s6 dién thoai sau gdp phong Céng nghé théng tin dé duogc tro giip thém.

Tai Ha ndi: 84-24-39431975 — s6 |é 2.

Tai Sai Gon: 84-28-36226628 — s6 |é 2.





