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* D&u hién thi
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TRA CU'U CODE - ENCODE/DECODE

Encode Thanh phé BENGALURU
Encode San bay HEATHROW
Encode Hang van chuyén UNITED AIRLINES
Encode Loai may bay BOEING

Encode Nudéc INDONESIA
Decode Tén thanh phé JNB

Decode Tén san bay NRT

Decode Tén Hang van chuyén NW

Decode Tén loai may bay D10

Decode Tén nudc SG

Hodac chon rng dung: Application - Encode/Decode

fif Applications

ENCODE/DECODE

CAC BUG'C CO' BAN TAO PNR

1. Hién thi kha ndng con chd 200CTSGNBKK¥VN

2.Béan cho 1Y1

3.Tén khach SAM/CARLMR
4. Thong tin lién lac cla dai ly

5. Thoi han lay vé 15AUG
6. Ky xac nhan JOHN

(K&t thuc va hién thj lai PNR)

7. Ketthdce lgnh (Ignore nhan code Hang)

TRA LICH BAY VA TINH TRANG CHO - SCHEDULE/ AVAILABILITY

Tra lich bay 11DECHANPAR

Tra tnjh trang ché, chi dinh hdng van 200CTSGNBKKYVN

chuyén

Chi dinh thgi gian khdi hanh 200CTSINHKG

Chi dinh diém nd8i chuyén (t6i da 02 diém 200CTBKKSEL ¥CX
ndi chuyén) 200CTSINLAX ¥

BAN CHO

Ban chd tir hién thj Availability 1Y1
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Ban chd du bi tir hién thi Availability
Ban chang nd6i chuyén (married segment)
tir hién thi Availability

Ban chd khéng hién thj Availability

Ban chd dy bi khéng hién thj Availability

Ban chang bay mé&

Y1
Y1

SQ64Y27DECSINBKKNN1
SQ64Y27DECSINBKKLLA

VNOPENYSGNPARDS1

TEN KHACH

Khach ngudi l6n

Khach tré em CHD (2 dén dudi 12 tubi)
Khéch tré sa sinh INF (1 — 23 thang tubi)
Nhap thong tin ngay thang nam sinh cua
CHD

Nhap thong tin ho tén, ngay thang nam
sinh INF khéng chiém ché

SAM/CARLMR
LEONG/SAM MSTR*C08
CHUA/GILLIAN MISS*103

CHLD/12JUN12-2.1

INFT/CHUA/GILLIAN MISS/10JAN25-1.1

THONG TIN LIEN LAC CUA PAI LY VA HANH KHACH

Dia chicuadaily

S6 dién thoai clia dai ly, hoac hanh khach
Dia chi mail cua dai ly, hodc hanh khach
Hién thi email da nhap vao PNR

EASY TRAVEL¥3LUONG YEN,
HAIBATRUNG, HANOI

84-28-35143183 EASY TRAVEL-A
NGUYEN.HUY@GMAIL.COM

THO'I HAN LAY VE

Thai han booking d6 Queue time limit | 15AUG
KY XAC NHAN
Xac nhan tén ngudi yéu cau dat | HENRY

osi

GUi thong tin tdi Hang van chuyén.

| VN VIP SWEDISH EMBASSADOR-1

SSR

bat dich vu dac biét- bl{ra an chay
Pat dich vu dac biét- n6i cho tré sa sinh

GUi yéu cau dén hang van chuyén

VGML2-1.1
BSCT-1.1
1/PAX SMITH ANE CHANGE NAME
TO SMITH ANA MRS-1.1

REMARK

General Remark —-Théng tin luu y cho
nhan vién daily

REMIND PAXTO BE AT THE AIRPORT
2HRS B4 DEP
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Itinerary Remark-Théng tin luu y cho
khach hang

REMEMBER TO SAVE ENOUGH USD FOR
AIRPORT TAX

THONG TIN AN TOAN BAY

Thoéng tin hé chiéu ngudi Ldn

Thoéng ho chiéu tré s sinh
MI - Male Infant
FI - Female Infant

Dia chi email ctia khach

Sé dién thoai lién hé cua khach
Hién thi thdng tin an toan bay trong PNR

Théng tin FOID

/P/SG/7834567/SG/06DEC1978/M/
11AUG2020/HUNT/ALAN-1.1

/P/1SG/S2234234/SG/17JAN2014/F1/
10SEP2024/LEE/ALICE-1.1

/NGUYEN./THU..ANH//GMAIL.COM-
1.1
// thay ky hiéu @
./ thay ky hiéu -
.. thay ky hiéu gach dudi _

84903123456-1.1

19008787889-1.1
VNB123456789-1.1

DAT CHO NGOI

Hién thi so dd chd ngdi chang 1
DPat choé ngdi chang 1, s6 ghé 20A, tén
khach 1.1

1
1/20A-1.1

THONG TIN THE KHACH HANG THU'O'NG XUYEN

Tra hgp dong thé gira cac Hang

Thong bao thé khach hang thuong
Thong bao thé khach hang thuong xuyén
clia hang AA cho hang van chuyén BA

VN
AA84398315-2.1
AA84398315/BA-2.1

GU'I EMAIL HANH TRINH/VE PIEN TU’ CHO KHACH HANG

GUi ltinerary
GUri E-Ticket (PNR da xuat vé)

MODIFY CAC TRUONG THONG TIN TRONG PNR

Huy chang bay theo s6 thy tu chang
Huy nhiéu chang bay th( tu khéng lién tuc
Hay toan bo hanh trinh

3
2/4
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Hay tén khach 1.1 (trude khi két thic PNR)

1.1

Thay ddi s8 dién thoai lién hé

Huy dia chi email so 4

Hién thi thdng tin dich vu OSI/SSR trong
PNR

2710913234342 MR NAM-B
4

Huy dong OSl s6 5 5
Hay dong SSRs6 5 5.XX hoac 35
Huy toan b dat ghé ngbi trudc
D4i s6 thé khach hang thudng xuyén AA84398315-2.1
HIEN THI PNR SAU KHI HOAN THANH
Hién thi PNR theo ho/tén hanh khach. SMITH/ANNA
Hién thi PNR theo code dat chd RDSQXT

Hién thi PNR theo code Hang van chuyén
Hién thi danh sach khach HK trén chuyén
bay

SQ/*LMIJKEP
CI1792/280CTHANTPE

CLONE PNR

Hién thi PNR WZIEUY

Ky xac nhan PAX

Clone PNR

TACH PNR

Hién thi PNR EVLNFP
Tachténkhach1va3 1*3

Nhap tén nguoiyéu cau tach 6MS HUONG
Luu booking tach

Nhap tén nguoi yéu cau tach MS HUONG
K&t thuc lénh

GIAM KHACH - REDUCE PNR

Hién thi PNR EVLNFP
Huy s6 ghé (néu da dat trudc)

Nhap tén nguodiyéu cau MS HUONG
K&t thac lénh

Giam s6 khéach 2

Huay tén tuong Ung 1

Nhap tén nguoiyéu cau MS HUONG

K&t thuc lénh
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Tra cltu tryc tuyén qua Sabre Central: Chon (ng dung Applications = Finder

ans |

i Trip Summary

“ « Applications X Profiles
® Workflows
€3 Sabre Central ® 22  Applications

Nhap cau lénh hoac théng tin can tim ki€ém vao 6 Search va nhan phim Enter hodc Hub
Assistant

[ e keyboard o

EMD - A CX 0‘

7
Favoriies (:)

[ Hil I'm Hub Assistant, Sabre's Virtual Assistant. | can find answers quickly. | TRY ME

Topresults(100) ~ Commands  Errors(3) Howdol(5)  Airline specific(84) ~ More on commands(8)

' How do | - How To Issue An EMD e
Use these commands to issue an Electronic Miscellaneous Documents (EMD) fo...

/'(
[ Hub Assistant
W= Airline specific - Cathay Pacific Airways - CX - EMD-A .



