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OFFICIAL PARTNER

HUGNG DAN DAT DICH VU AIR EXTRAS VA XUAT EMD-A TREN SABRE MOSAIC AGENCY WORKSPACE
Updated 12JAN2026

Luu y: Cac quy dinh cua hidng cé thé thay d6i . Anh/Chi can cap nhat chinh sach méi nhat ma hang trién khai cho dai ly caa minh.

Cac budc xuat EMD va dat dich vu AE.

Budc 1:
Hién thi toan b Air Extra |énh: WP*AE
Hién thi toan bd Air Extra chi dinh cho vé d3 xudt Iénh: WPAE*T<s6 tt hang vé>

Budc 2: Ban AE (Air Extras )
Lénh: AE¥<s6 Iudng dich vu can mua>A<stt dich vu can mua> ¥ <stt khach can mua>
VD: AE¥1A1¥N1.1
Lénh: 3<SSR code>/ <free text>-<sg th tu khach>
Ky xac nhén va luu ER
M@ AE |énh: *AE dé& kiém tra status STATUS - HD1/PAYMENT REQUIRED

Budc 3: Xuat dich vu - EMD
Cau lénh :  WYEMD*AE<sG TT hang DV>¥A<Code Hang>¥F<Hinh thirc tra tién>¥ER
Vi du: WYEMD*AE1¥AAF¥FCASH¥ER

Budc 4: Hién thi EMD
Hién thi danh sach EMD:
Hién thi chi tiét EMD:

*T
WEMD*<S8 TT dong EMD sau Iénh *T>

Budc 5: Hién thi bao cao

Cau lénh: DQB*EMD
o R 5 . Refund . .
Hing | Quidinh | Pét dich vu AIR EXTRAS ENTRY SSR H'e:Eth! Huy :!ECh v Xuat dich vu Y-Yes |vOID| Hién thi EMD :;“ct;‘; SVC Date | Ghi cha
N-No
1/Up to 11LB 5KG  |1/3XBAG/TTLOSKG
Baggage
* *
Z aﬁﬁﬁé hoSc  |2/Up to 22LB 10KG |2/3XBAG/TTL10KG *255 AE¥X<s8 TT WHEHDTAELKAATECASHYER WEMD* <S8 TT
* g & *
AI WAEP*AIL WPAE*T2 Baggage FAE*AES hang AE> Chi dinh AE No Yes Idéonnhc_.;EI_IVLD sau DQB*EMD |Date of Issue
3/ AE¥1A1¥N1.1 WYEMD*AE1/3¥AAI¥FCASHYER :
3/Up to 33LB 15KG  [3/3XBAG/TTL15KG
Baggage
*
1/ WhAAC AR WYEMD*AE1¥AACYFCASHYER S
23 2 * a8 3 A
AC  |wAEP*AC %P\QVE*'?ZE hodc  |1/seat *QEEAES ::r:x;Es: T |chi dinh AE No | Yes |dong EMDsau | DQB*EMD |Date of Issue ;zm:;z
* A *
3/ AEYLALYNLA \£I¥EMD AE1/3YAACYFCASHYE 18nh *T>
éféRST EXCESS 1/3ABAG/PREPAID
X
1/ WPAAF 2/SECOND EXCESS |, /0o beconin AR WYEMD*AE1YAAFYFCASHYER .
2/ WP*AE hosic  |BAC *AES AE¥X<s§ TT WEMD*<S0 TT
AR (WAEPKAF | T 3/THIRD EXCESS |52 0 prepATD AEAES  |hana RS Chi dinh AE No Yes [dong EMD sau DQB*EMD |Date of Issue
BAG 9 WYEMD*AE1/3¥AAF¥FCASHYE 1&nh *T>
3/ ABYIALINLL |t e R
4/3BIKE/BICYCLE
5/SEAT 119X89X30CM 10KGS-1.1
* *
I/ WPABL L/SEAT *AE i WYEMD*AE1Y¥ABI¥FCASHYER WEMD* <S8 TT o
B1  |waepspr |2/ WP™AE hogc AES AE¥X<s0 TT No | Yes [dongEMDsau | DQB*EMD |Date of Issue| 2P "4
WPAE*T2 2/BAGGAGE 2/3PDPG/PREPAID BAG ..KG- |*AE*AES |hang AE> Chi dinh AE ralichiy 14APR25
3/ AE¥1A1¥N1.1 1.1 WY¥EMD*AE1/3¥ABI¥FCASHYER ;




Refund

Hang | Quidinh | Dt dich vu AIR EXTRAS ENTRY SSR Hién thi | Huy dich vu Xuét dich vu Y-ves |vorp| Hiénthiemp | M€t | oyepate | Ghicha
AE AE N-No bao cao
m]
*
1/ WPACA L/SEAT *AE WYEMD*AE1¥ACAYFCASHYER S
E3 3 * !
ca  |waeprca o WPTAT hodc 2/ 2PDBG/FIRST-11 e ::r:x;é': ™ |cni ginh AE No | Yes [dongEMDsau | DQB*EMD [Date of Issue|S DS
N * & £
3/ AEY1ALYNL.1 |?/BAGGAGE (Kien thd' nht) \';\V¥EMD AE1/3¥ACA¥FCASHYE 1énh *T>
3PDBG/SECOND-1.1
(Kién th(r hai)
Quy dinh
mdai vé
HL Qua
Cudc
mua
trudc (ap
dung tur
01Sep23)
TGi da
dudc mua
5
1/ WPACI o
“ kién/giao
2/ WP*AE hoac PR LT
WPAE*T2 1/BAGGAGE iﬁﬁffffﬁ;f.iit)em <sothour AE WYEMD*AE1YACI¥FCASHYER ‘(jt!f:nsacti
* = (IE * <S8
WAEP*CL |3/ AE¥1A1¥N1.1 VD: 3EXPC/158CM 1PC-1.1 (hé  |*AES AE¥X<s8 TT WEMD*<S6 TT on) va
CI/AE | |----- kién) *AE*AES hang AE> | No Yes [dong EMD sau DQB*EMD |Date of Issue chi dudc
WAEP*AE |1/ WPAAE ; 9 1&nh *T> ot
2/ WP*AE hodc |, opnr WYEMD*AE1Y¥AAEYFCASHYER iy Y
WPAE*T2 B Vau
3/ AEY1A1¥N1.1 an.
cau mua
trudc 4h
so VGi
Dept. Phi
dudc
giam
15% so
vdi mua
hanh Iy
tai sén
bay.
1/3UMNR/UM<s0 tudi>-<chi DUGi 6
1/UMNR dinh stt khach> s
Théng tin lién lac tai noi di (xudt .
phat): Khong ap
. dung dich
E3
Z aiiﬁfé hosc zgS$:NXT$-|TICHTE:Ag4M§78 822 *255 AEYX<s8 TT WEMD* <S8 TT vy UM va
CX  |WAEP*CX [vro b 106-<chi dinh st khéch +AE*AES  |hang AE> WYEMD*AE1¥ACX¥FCASHYER No Yes Idéonnhgﬁrpio sau DQB*EMD |Date of Issue SE? bbaay
3/ AE¥1A1¥N1.1 Thong tin lién lac tai noi dén i me/g
(diém dén) Qi
30SI CX LCTC JFK MR QUANG %m o
LE 1 610 2359138-<chi dinh stt E '
khich>
1/ WPACZ *AE . Pending
. 1/SEAT . WEMD*<S8 TT
2/ WP*AE hosc *AES AE¥X<s6 TT . chua mua
23 g * *
€z |WAEP*CZ |fonfrs +AE*AES  |hang AE> WYEMD*AE1¥ACZY¥FCASHYER Yes No Icléonnhgﬁrl\iD sau DQB*EMD |Date of Issue| | **
3/ AE¥1A1¥N1.1 ; hanh Iy
1/ WPAEK *AE B
< . WEMD*<S6 TT
2/ WP*AE hosc *AES AE¥X<s6 TT N
% g * *
EK  |WAEP*EK |\/orfirs 1/SEAT +AE*AES  |hang AE> WYEMD*AE1YAEKYFCASHYER Yes Yes :jéonnhg*ETNlD sau DQB*EMD |Date of Issue
3/ AEY1A1¥N1.2 i
1/ WPAKC *AE .
< n WEMD*<S6 TT
2/ WP*AE hoac 1/3ABAG/PREAPAID <Free *AES AE¥X<so TT \ Update
X : * *
KC  |WAEP*KC |\fort, o 1/BAGGAGE roxt tly *AESS AE*AES |hang AE> WYEMD*AE1¥AKCYFCASHYER Yes Yes |dong EMD sau DQB*EMD |Date of Issue|; g0 - o

3/ AE¥X1A1¥N1.1

lénh *T>




Refund

Hang | Quidinh | D3t dich vu AIR EXTRAS ENTRY SSR Hi€n thi | Huy dich vy Xuét dich vy Y-Yes |vomp| Hiénthiemp | MMt | gycpate | Ghicha
AE AE N-No bao cao
1/ Sau
khi dua
day du
thong tin
KE tai
ICN sé
1/3UMNR/UM10 X M X VNM X goi dién
CARRIAGE AUTH tGi s6
UM10: tudi ctia CHD, M: gidi dién thoai
tinh, VNM: qudc tich pax cung cap
30THS/ADOA TO SGN G DIAN tai truding
X 0903123456 MOTHER SSR dé
NGUYENTHIA xac nhan
(thong tin ngudi dua tai SGN) thong tin
1/ WPAKE 30THS/ADOA TO ICN G DIAN X |, e va s& cfm
2/ WPAE hoge | /UMNR 1015027433 FATHER *AES AE¥X<SS TT WEMD*<S6 TT dich vu
KE WAEP*KE : NGUYENVANB s WYEMD*AE1¥AKE¥FCASH¥ER No Yes |dong EMD sau DQB*EMD |Date of Issue|say khi
WPAE*T2 (thdng tin ngudi d6n tai ICN) FAE*AES  hang AE> lénh *T> - nha
3/ AEY1A1¥N1.1 gtnng ; - xac nhan
thong tin.
2/ Dich
vu UMNR
2/PETC 2/3PETC/PET IN CABIN-1.1 trén KE
3/SEAT chi thu
4/ BAGGAGE 4/3XBAA<STT chang bay>-1.1 phi d6i
(First EXB) véi hang
3XBAB<STT chdng bay>-1.1 Eco,
(Second EXB) Hang
Bissiness
chi can
dat SSR
va khéng
dat AE va
khong
thu phi
EMD
*
;j aii;‘g hosc 1/BAGGAGE 1/3MBAG/PREPAID BAG-1.1 *QES AEYX<sS TT WEMD*<S8 TT
LH WAEP*LH . (hé kién) N WY¥EMD*AE1¥ALH¥FCASH¥ER Yes Yes [dong EMD sau DQB*EMD |Date of Issue
WPAE*T2 2/SEAT *AE*AES hang AE> 18nh *T>
3/ AE¥1A1¥N1.1 i
2/3FBAG/PREPAID BAG-1.1
(Economy Light fare) Dt va
1/ WPALX 1/SEAT ?TSBAG/PREP.A.ID BAG-1.1 *AE oA xudt dich
2/ WP*AE ho¥c (discounted additional baggage |5 eq AE¥X<s§ TT WEMD®<S6 TT vu it nhét
LX WAEP*LX : on specific routes/markets) s WYEMD*AE1¥ALX¥FCASH¥ER Yes Yes |dong EMD sau DQB*EMD |Date of Issue| , ’ p
WPAE*T2 3MBAG/PREPAID BAG-1.1 *AE*AES hang AE> 1&nh *T> 48h trudc
3/ AE¥1A1¥N1.1 2/BAGGAGE . ’ i gid khai
(regular additional hanh
baggage available on all routes)
1/ WPAMF 1/SEAT *AE ~
" A , P WEMD*<S6 TT
2/ WP*AE hoac 2/Kién thu 1: *AES AE¥X<s0 TT \ Update
MF WAEP*MF WPAE*T2 3PDBG<th{ tu ching KAE*AES hang AE> WYEMD*AE1¥AMF¥FCASH¥ER Yes Yes Icléonnhg)‘(ETIVlD sau DQB*EMD |Date of Issue 070ct25
3/ AE¥1A1¥N1.2 2/BAGGAGE bay>/FIRST-1.1 i
Kién thir 2:
3PDBG<th( tu chidng
bay>/SECOND-1.1
1/ WPAMH 5 1/SEAT *AE - WEMD* <S8 TT
MH  |wagpxmH |/ WPTAE hogc TAES AEXX<SOTT |\ yEMD*AE1YAMHYFCASHYER |  No No [dong EMDsau | DQB*EMD |Date of Issue
WPAE*T2 *AE*AES hang AE> 1&nh *T>
3/ AE¥1A1¥N1.2 2/BAGGAGE 2/3XWBG/TTL 10KG-1.1 i




Refund

Hang | Quidinh | Dt dich vu AIR EXTRAS ENTRY SSR Hién thi | Huy dich vu Xuét dich vu Y-ves |vorp| Hiénthiemp | M€t | oyepate | Ghicha
AE AE N-No bao cao
Da&i ngay
refund
EMD cii
va xuat
EMD mdi.
1/ WPAMU *AE .
. " WEMD*<S§ TT
2/ WP*AE hosc *AES AE¥X<s8 TT ‘ EMD
* d * *
MU |wAEPsMU | 1/BAGGAGE AE*AES | hang AE WYEMD*AE1YAMUYFCASHYER | Yes | Yes Idéonnhg*lérl\iD sau DQB*EMD |Date of Issue|,\ "
3/ AEY1A1¥N1.2 - déng link
s vé mdi
Mua téi
da 5 kién
hanh Iy
E3
L/ WPANZ AE " WEMD*<S6 TT
Nz |wagpsnz |¥/ WP*AEhodC 4 phcGaGE 1/3XBAG/PREPAID-1.1 AES AE¥X<SOTT |\ EMD*AE1¥ANZYFCASHYER Yes No |déng EMD sau DQB*EMD |Date of Issue
WPAE*T2 : *AE*AES  |hang AE> iy
3/ AEY1A1¥NL.1 ;
o
1/ WPAOD *AE .
< ~ WEMD*<SO TT mua
23 *
op  |waepxop |%/ WP*AEhodc  |2/BAGGAGE 2/3PDBG/PREPAID-1.1 AES ABXX<SOTT |\\vEMD*AE1YAODYFCASHYER |  Yes No |dong EMD sau DQB*EMD |Date of Issue|thém
WPAE*T2 *AE*AES  |hang AE> il e
3/ AEY1A1¥N1.1 |3/MEAL AND : 0n
BEVERAGE g
hanh ly
1/ WPAOS *AE .
. 1/SEAT " WEMD*<S6 TT
* . *
os  |waepxos |/ WPAE hodc 2/3XBAG/PREPAID BAG-1.1 AES AE¥X<SOTT |\ EMD*AE1YAOSYFCASHYER |  Yes No |déng EMD sau DQB*EMD |Date of Issue
WPAE*T2 2/BAGGAGE (hé kién) *AE*AES hang AE> 1&nh *T>
3/ AEY1A1¥N1.1 :
1/ WPAOZ *AE .
. 1/SEAT " WEMD*<S6 TT
2/ WP*AE hofic *AES AE¥X<s6 TT |WYEMD*AE1YAOZYFCASHYDPE '
23 v *
oz WAEP*0Z WPAEXT2 ZEET'\ICR *AE*AES  |hang AE> YER Yes No I(jéonnhgﬁrl\iD sau DQB*EMD [Date of Issue
3/ AEY1A1¥N1.1 i
SSR bit
budc
nhap
1/ WPATG *AE . ik
v S~ WEMD*<S6 TT thong tin
23 *
16 |waeprtg |/ WP*AEhodC | paGGAGE 1/3XBAG/TTL(number of KG)KG | *AES ABYX<SOTT |y EMp*AE1YATGYFCASHYER Yes No |dong EMD sau DQB*EMD |Date of Issue|can ning
WPAE*T?2 (max 32kg) *AE*AES  |hang AE> ot rs G o
3/ AE¥1A1¥N1.1 - d the
v@i hanh
ly mua
thém
*
L/ WPAPG AE " WEMD*<S8 TT
PG |waepxpg |¥/ WP*AEhodc |, paGGAGE 3PBAG/TTL23KG AES ABXX<SOTT ||y EMD*AE1YAPGYFCASHYER Yes No |dong EMD sau DQB*EMD |Date of Issue
WPAE*T2 *AE*AES  |hang AE>

3/ AE¥1A1¥N1.1

1énh *T>




Refund

Hang | Quidinh | Dt dich vu AIR EXTRAS ENTRY SSR Hién thi | Huy dich vu Xuét dich vu Y-ves |vorp| Hiénthiemp | M€t | oyepate | Ghicha
AE AE N-No bao cao
Hanh ly
hé ky
mua dugc
dudi hinh
thitc EMD-
A
a/Domestic Phil Hanh ly
1/ WPAPR 3ABAG/PREPAID-1.1 (hé kién) |*AE . hé kién
» 2; WP*AE holic 3BBAG;PREPAID-1.1 Ehé kién; *AES AE¥X<s6 TT . WEMD*<S6 TT N phai mua
PR |WAEP*PR [/ o 1/BAGGAGE SPDBC/TTL 10KG 15C (he k) |*AE*AES  |hang AES WYEMD*AE1YAPRYFCASHYER Yes No :jAonhg*EMD sau DQB*EMD [Date of Issue|” "
3/ AEY1A1¥N1.1 b/VN-MNL hodc MNL-VN enh > bay
3PDBG/TTL 15KG 1PC (hé ki)
Pa xuat
EMD
hanh Iy
lan 1 trén
GDS, 1an
2 lién hé
PR
1/ WPAQF *AE . WEMD*<S§ TT
oF  |waeprqr |¥ WPTAENOGC 1) maGGAGE 1/3XBAG/ <free text>-1.1 TAES AEXX<SOTT  |\WYEMD*AE1YAQFYFCASHYER | Yes | Yes |dong EMDsau | DQB*EMD |Date of Issue
WPAE*T2 : *AE*AES  |hang AE> iy
3/ AEY1A1¥NL.1 ;
Z agfgghoéc 1/BAGGAGE 1/3ABAG/PREPAID BAG-1.1 :ﬁgs ABYX <SS TT WEMD* <S8 TT
QR WAEP*QR i N WY¥EMD*AE1¥AQR¥FCASH¥ER No Yes |dong EMD sau DQB*EMD [Date of Issue
WPAE*T2 2/SEAT *AE*AES  |hang AE> iy
3/ AEY1A1¥N1.2 ;
Hanh ly
dugc
phép xudt
nhiéu goi
e di . i !
) Z aiixs hosc 1/BAGGAGE r11I/y3>A/E5pAR(-IEPcl;\;I()igrg;‘s;egment mua *255 AEYX<<5 TT . V\{EMD*<SO 1'F . cho lan 1
vN o |wagprun (o UPT023KG158CM- <chi dinh stt |*AE<AES | hang AES WYEMD*AE1YAVNYFCASHYER | Yes | Yes IdAonthrMD sau DQB*EMD [Date of Issue| .
3/ AEY1A1¥N1.1 |2/SEAT khach> (hé kién) enn =1> trén cling
1 PNR
mua trén
website

VN




Qui dinh

bat dich vu

AIR EXTRAS

ENTRY SSR

Hién thi
AE

Huy dich vu
AE

Xuat dich vu

Refund
Y-Yes
N-No

VOID

Hién thi EMD

Hién thi
bao cao

SVC Date

Ghi cha




